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Division on Civil Rights (DCR)

The New Jersey Law Against Discrimination (LAD)

Enforces the following laws:

The Fair Chance in Housing Act (FCHA)

The New Jersey Family Leave Act (NJFLA)

DCR Mission: To protect the people of New Jersey 

from discrimination and bias-based harassment in 
employment, housing, and public accommodations.



Reactive

DCR responds to and 
investigates claims of 
harassment and discrimination 
that are received through our 
online portal:

NJ BIAS

https://bias.njcivilrights.gov

https://bias.njcivilrights.gov/


Proactive

DCR proactively addresses the 
needs of stakeholders in New 
Jersey.

Community Relations Unit

Strategic Initiatives and 
Enforcement Unit

Education and Training Unit



Education and Training Unit Vision

A New Jersey free from discrimination and bias 
where all people are treated with equal dignity and 
equal respect and have access to equal opportunity. 
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Public Trainings

Discrimination and Harassment 
Prevention:

Understanding Implicit Bias

Recognizing and Responding to 
Microaggressions

Strategies for Effective Bystander 
Intervention

Youth Bias Prevention:

Having Anti-Bias Discussions in 
Class

Understanding the Needs of 
LGBTQIA+ Youth

Rights and Responsibilities:

The New Jersey Law Against 
Discrimination in the 
Workplace

The New Jersey Law Against 
Discrimination in Housing

NJ Division on Civil Rights Fair 
Chance in Housing Act

Hair Discrimination and the NJ 
Law Against Discrimination

Your Legal Rights as Educators



The New Jersey  
Law Against 
Discrimination in 
the Workplace



CHAT: What comments 
might cross the line to be 
a potential violation of 
the LAD?

From: https://www.youtube.com/watch?v=ZH-JNggsoP0

The Good Wife: Discrimination 
Ethics Clip

Employment Discrimination

https://www.youtube.com/watch?v=ZH-JNggsoP0


POLL

(a) I have witnessed or experienced discrimination in the workplace:

(b) What forms of discrimination in the workplace are most common
in your experience?

Discrimination based on: 

4. LGBTQ status
5. disability
6. religion

1. race
2. sex
3. age

7. national origin
8. Other (type in chat)



Employment Discrimination and the LAD

Top 10 Workplace 
Discrimination 
Claims in 2021

34,332

22,843

20,908

18,762

12,965

6,213

3,516

2,111

885

242

(56%)

(37.2%)

(34.1%)

(30.6%)

(21.1%)

(10.1%)

(5.7%)

(3.4%)

(1.4%)

(0.4%)



Hair Discrimination and 
the NJ Law Against 
Discrimination



Emotions High at 
Meeting over High 
School Wrestler Told 
to Cut his Hair

From: https://www.youtube.com/watch?v=pIzlgiZy-S0 



DCR’s Investigation: Buena High School



The NJ Law Against 
Discrimination in 
Housing



Disparate treatment occurs when a 
covered entity or person treats an 
individual less favorably than others 
because of a protected characteristic. 

• Sometimes disparate treatment is 
overt or explicit

• Sometimes disparate treatment is less 
obvious or reflects an implicit bias

Disparate Treatment



Real-life examples of disparate
treatment in The Law Against 
Discrimination in Housing training:

• LGBTQIA+ status

• Racial steering

• Source of lawful income discrimination

Disparate Treatment



Steering is the practice of influencing a renter’s or buyer’s 
choice of communities based upon a protected characteristic, 
for example by:

• Discouraging them from pursuing certain neighborhoods 

• Failing to provide truthful information about the availability 
of housing in a certain area

• Offering housing only in a neighborhood highly concentrated 
with other members of the renter’s or buyer’s protected 
class

Disparate Treatment: Racial Steering



POLL: Consider these real-life statements made by real estate agents 
to prospective home buyers. Would any of these signal to you that 
disparate treatment may be taking place? Select as many as apply.

1. “Do you really want your future children going to 
Amityville School Districts?”

2. “Every time I get a new listing in Brentwood, or a new 
client, I get so excited because they’re the nicest people.”

3. “Some of them are not as nice. Elmont, most of 
Hempstead, Roosevelt, Baldwin, Freeport. You know, 
maybe not as nice as in terms of statistics.”

4. “Wherever you’re going to buy diapers, you know, during 
the day, go at 10 o’clock at night, and see if you like the 
area.”

Disparate Treatment: Racial Steering

CHAT: For one of the 
statements selected, 
why did it raise a red 
flag for you?



Disparate Treatment: Racial Steering

“Please kindly do some 
research on the gang 
related events in that 
area for safety.”

“Every time I get a 
new listing in 
Brentwood, or a new 
client, I get so excited 
because they’re the 
nicest people.”

Newsday investigation – 86 paired tests, 25 testers, 93 agents

Found widespread evidence of unequal treatment:

➢ steering clients toward different neighborhoods

➢ disparaging minority communities

➢ providing people of color with fewer listings 

➢ imposing more stringent financial and other conditions

www.newsday.com/divided

http://www.newsday.com/divided


Participant Quotes and DCR Info

“A thought provoking, informative 

training. The hosts kept the 

participants engaged and 

presented the information in a 

manner that was easy to digest 

and understand.”

“This training was filled 

with useful and practical 

information. I think it was 

important that it was not 

judgmental…”

“Appreciated the 

comprehensive, 

succinct training that 

made use of multi-

media and active 

audience participation.”

“It was one of the best trainings, for 

anything, that I have attended over 

the years.…Thank you for doing 

such a great job with it.  I feel 

informed and empowered!” 

DCR Trainings: 

https://bit.ly/DCRtrainings  

education@njcivilrights.gov


